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KERICHO WATER AND SANITATION COMPANY LTD WATER APPLICATION FORM 

 
1. CUSTOMER CARE 
 
1.1 REGISTRATION: 
 
Applicant’s Name …………………………………………………………………………………………………………………………………………………….. 
 
ID NO………………………………………………....                  TEL: NO. ………………………………………………………………...………….………….. 
(Attach copy) 
P.O. Box   …………………CODE …………….……                   PIN- NO.  
 
E-mail address………………………………………...                    (Attach copy) 
 
Expected number of water users …………………………………….… 
 
New Connection …………………………………………………….…. Change of Tenancy ……………………………..………………………………… 
 
Plot No. …………………………….…….………………….……..….. House No………………………..…...………………….………………………… 
 
Estate……………………………………………………..……….….… Owner…………………………………………..……....…………………………. 
 
Employment details: 
 
Employer’s name   ……………………………………………………………………….  P.O. Box ………………… code ………..…………. 
If self employed state the location and nature of your business 
 
Plot No. …………………………………………………..……………………………… Street………………….…………………………….……………….… 
Building …………………………………………………………...………....................... Business name   ……………………...…………………….…………. 
 
GENERAL CONDITIONS 

a. I hereby apply for a water connection to the above premises location. I understand that the connection will be made after your approval on payment of all 
fees and charges due by the applicant.  I agree by the current water tariffs and undertakers by- laws and regulations relating to water supply.  I also 
understand the pipes and fittings so used in the supply will become the property of the Company up to the water meter for purpose of operations and I will 
also assume the responsibility of the water meter. 

b. I will allow authorized Kewasco personnel entry into the premises of supply for purpose of reading the meter and inspecting the installation to ascertain that 
the same is in good working order. 

c. I hereby agree that the meter based in my compound maximum 1 m from the boundary, will be closed in a double chamber and only authorized personnel of 
kewasco will have access to it and that the meter will always remain at all times at the boundary 

d. The Kericho water Company here-in-after referred to as “Water Services Provider” will from time to time amend these conditions as will be deemed. 
e. Applications for execution on of works will, as a rule, be dealt with in order of priority of date, but the Water Services Provider reserves the right of 

executing the work in the manner and at the time best suited to its conveniences. 
f. All charges shall be payable on demand. 
g. If any account is overdue, the water supply shall be cut off without further notice and provision proceedings taken to recover the charges due. 
h. Any changes in the charges shall be notified in the Gazette and addition details thereof shall be sent to each consumer with the monthly account proceeding 

such change. 
i. The Water Services Provider shall have the right forthwith and without notice to terminate the agreement for any branch by the consumer conditions of 

supply but without prejudice to any present right against the consumer including the right to take proceedings. 
j. No Consumer shall use, or permit to be used and other supplied pursuance of an application made by him under regulations of these Regulations except for 

such use as specified by him in his application. 
k. No Consumer shall convey, or permit to be conveyed by any means whatsoever, for use outside his plot, or for sale any water supplied to him by the Water 

Undertaker. 
l. The Consumer shall meet all charges in respect of water supplied in pursuance of this application and Consumers Agreement until such time as the supply is 

disconnected by a written request made by him. 
 
 
I have read and understood the above conditions will abide by them with no omission or exception. 
 
 
Applicant …………………………………………………… .                                                                                        Signature …………………………………… 
 

                   

       
 

KERICHO WATER & SANITATION CO. LTD 
P.O. Box 1379 - 20200, KERICHO 
Tel: (052) 2020602 
Fax: (052) 2030583  
E-MAIL: info@kewasco.co.ke 
Temple Road, Next to Telkom House 

Maji Safi Kila Wakati 
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1.2 LANDLORD OR AGENTS CERTIFICATE 
 
I Mr / Mrs. / Miss …………………………………………..……..…………. of P.O. Box …………………… code……………….. being the owner of the above plot 
do hereby confirm that the applicant is my tenant at the above premises hereby undertake to assist the Company if need be in ensuring that all dues to the Company as a 
result of this agreement are fully paid to the Company by the applicant. 
  
Name…………………………………………………………………….Signature …………………………………………………...Date………………..………………… 
 
 
Approved by Customer Care…………………………………...Signature…………………………………….………Date……………….…………. 
 
For and on behalf of KERICHO WATER & SANITATION COMPANY LTD 
  
 
 

 
2. PLANNING OFFICE & DISTRIBUTION TEAM 
 
2.1 CUSTOMER SURVEY DETAILS 
 
(State the immediate connection details)  

 
I have carried out the survey and certified the following: 
 

No other connection before     There is an appropriate service line nearby 
 

The meter position will be as per the company policy   Status of the connection is correct 
 
 
Existing distribution line diameter  ……………………mm.  Required service line …………….………………..………………………………….….… 
 
Length service ……………….………. ………………..of service pipe materials ………….……………. class ……………………………..………..….. 
 

Proposed Connection number         -   -        

Proposed Meter serial number                 
 
2.2 SEWERAGE UNIT 
 
Premises to be charged sewer services yes or no    
 
 

Septic tank    Ventilated improved pit latrine   Traditional pit latrine 
 

Other Traditional pit latrine  Other Specify …………………………………………………………………………………… 
 
 

2.3 SITE SKETCH 
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2.4 MATERIAL ESTIMATES 
 

Material Estimates (Kshs) 
Pipe & Fittings  
Labour & Transport  
Total  

 
Approved :                        yes                                   Non        
 
Comments: ……………………………………………………………………………………………………………………………………...……. 
 
Planning Office……………………………………………………..…Signature…………………………………….… Date……………….……………………... 
 
Area Officer…………………………………………………………...Signature…………………………………….….Date……………………….…….…..…… 
 
 
3. ACCOUNT REGISTRATION AND PAYMENT 

 
3.1 BILLING SERVICES UNIT 
  
Zone No……………..….Route No……..Walk No…….. Connection            Number 
 
 
3.2 CONSUMER CATEGORY AND  PAYMENTS 
  

(a) Domestic Connections Charges (Kshs) Receipt No. 
Deposit (Refundable)   
Connection Fee   
Other charges for material & transport (see 
form 2.4) 

  

Total   
Receipt No.   

 
(b) Commercial Connections Charges (Kshs) Receipt No. 

Deposit (Refundable)   
Connection Fee   
Other charges for material & transport (see 
form 2.4) 

  

Total   
Receipt No.   

 
( c) ……………………………………………....Connections Charges 
(Kshs) 

Receipt No. 

Deposit (Refundable)   
Connection Fee   
Other charges for material & transport (see 
form 2.4) 

  

Total   
 
Note: All other money are non refundable except the deposit 
 
New Account No. ……………………………………… ………………….Old Account No ………………………..……… ..if any ……………………..……. 
  
Outstanding Balance Kshs …………………………….. …………………..in the name of …………………………………..………………………….…………. 
 
Connection initialized in the Computer by ……………………………………………………….………………………………………………………….………. 
  
First billing due for the month of …………………………………………………….…………………………………………..year 20……………………...…… 
 
Approved :                      yes                                   Non        
 
Comments: ……………………………………………………………………………………………………………………………………...……. 
 
Billing Unit……………………………………………………………………..Signature……………………….………………………….... Date………………………...…. 
4. FIELD CONNECTION 

 
4.1 METER ISSUE 
 
Meter size …………………….…Meter serial No……………………….………………Initial reading ……………………………………………………..…….. 

     -   -         
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Issued by:……………………...………………………………………Signature……………………….………. …...Date………………………...….. 
 
Received by  Officer/ Plumber:…………………………………………Signature……………………….………….... Date………………………...….. 
 
 
4.2  DISTRIBUTION UNIT 
 
Existing distribution line diameter   ………………………mm.    
 
Length of new service line installed……………….………m               New Pipe Material …………………………….Diameter :.………..………....…mm 

 
Meter installation  approved   by Customer: 
 
Name: ………………………………………………………………..Signature…………………….………………. Date………...…………….…… 
 
Approved   by   Area  Officer…………………………………………...Signature…………………….………………. Date……………….…………... 
 
 
5. GIS COORDINATES CAPTURING 

 
 

       GPS Coordinates of the meter:   X 
                                                                       Y 

 
 

All customer information captured in the GIS. 
 
Any comments……………………………………………………………………………………………………………………………………………………… 
 
         ……………………………………………………………………………………………………………………………………………………….. 

 
Approved  by  GIS  Officer:……………………………………………Signature……………………….…………….Date……………………..……... 

 
 
 
 
 
 
 

         

         

 


